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December 31, 2014

To Whom It May Concern:

Our firm has entrusted Electro-America with the well-being of our computer network for several
years. Our initial computer network, designed by Electro-America, has lasted us beyond their projected
life expectancy. We knew that before the end of 2014, it was necessary for us to upgrade our entire
network infrastructure.

Louis and his team took the time to develop both a local and cloud-based design for our firm and
reviewed, in detail, the benefit of each. In the end we did choose to stick with an on-site environment and
could not have been happier with the decision.

The engineers at EAI really took the time to carefully plan out our upgrade and migration, having
performed as much of the work as possible in advance of the switch. We scheduled the change-over to
begin on a Friday after-hours and continue through the weekend. We were overjoyed when we arrived on
Monday to a network that was not only brand new and very fast, but set up in such a way so that all of our
employees could pick up right where they left off before the weekend without issue, with upgraded
software for most.

The transition was absolutely seamless, although that seems to be a standard that Electro-America
applies to all of their projects. It is their careful planning and attention to detail that allows them to get the
job right the first time, every time.

During the four plus years of our relationship they have been reliable and responsive to all of our
needs. Their “do what it takes” for the client attitude is a delight.

I can only give Electro-America my highest recommenda
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